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INTRODUCTION 
 
The Deception Bay Life Long Learning Project has been conducted between 28 July 2003 
to 14th November 2003 with the purpose to gather information on the learning needs of 
the community enabling them to potential participate in education, training and 
recreational activities.  
 
The survey (Stage 1) of the project, has been conducted by local people and has  
represented an important means of stimulating awareness and interest in the learning  
opportunities, which will be available through the implementation phase (Stage 2).  In  
particular, project outcomes have been identified to provide Stage 2 with information that  
will enable: 
 
• Life for learning; 
• Gain new skills, contacts and confidence leading to personal development;  
• Actively encourage and support learning by their children; and  
• Provide pathways leading to further training or job outcomes at a later stage. 
 
The project aims to support changed attitudes about learning to cater for individuals at 
various stages on the learning continuum.   Its objectives are to assist in providing 
pathways for participants for a range of purposes, which may include enriching 
individual lives, engaging with other members or groups within the community, or 
progressing towards further training or employment at a later stage. In tangible terms 
the project is designed to deliver: 
 
• Listings of existing and planned learning activities from all community sources; 
• A database of existing skills amongst the residents who are willing to share their 
skills as a tutor/mentor under the project; 
• A database of learning /training preferences among residents; 
• Employment and training of eight (8) Deception Bay residents for up to 16 weeks 
under Stage 1; 
• A diverse range of non-accredited and informal learning activities in Deception 
Bay, to be determined by the community survey, which will complement activities 
existing or planned by agencies/community organisations; and  
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• A monthly community directory of all education, recreation and training activities 
in Deception Bay.  
 
 
 
 
 
 
 
 
 
 
 
 
 
FINDINGS SUMMARY  
 
From the information gathered by the community for the community, the following  
represents the key issues identified through this process. 
 
3616 households were surveyed in the Deception Bay Life Long Learning Project of 
which 1056 responded positively. Of the 1056, the following were identified as key 
issues. 
 
• Learning Activities 
o 290 are currently involved in some learning activity 
o 755 are current not involved in a learning activity 
 
• Learning Preferences 
 
The following table represents the learning priorities for Deception Bay residents 
representing multiple responses. 
 
Learning Preference No. of Response 
Information Technology 59 
Hobbies and Leisure  37 
Social Science 34 
Services / Trade 31 
Business  30 
Health 30 
Education 24 
Sports and Recreation 21 
 
• Mentors 
 
As part of the information gathered from conducting this survey, 169 respondents 
wanted to share their skills with the community through providing a learning activity. 
Each mentor potentially has the ability to offer more than one skill set. 
 
The list of potential mentors to be utilised throughout this project is attached. 
 
• Service Providers  
 
Service providers (community organisations, community associations and government 
agencies) were also identified as a source for providing learning activities to the 
community. Deception Bay residents are unaware of existing services within the 
community which accounted for 530 respondents.  
 
• Registered Training Organisation (RTO’s) 
 
It has been identified that 17 RTO’s exist within Deception Bay and Narangba 
Industrial Estate.  
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• Barriers / issues 
 
A number of issues were identified as a barrier for residents to access learning 
activities and include: 
 
o Health (170 respondents) was identified as a significant factor that 
prevented residents to participate in learning activities. In particular, it was 
the physical health issues allowing for this barrier to exist within the 
community. 
 
o Childcare (163 respondents) was a perceived barrier to learning 
participation activities with 2 main categories being identified. Firstly, the 
respondents identified a shortage of places in existing childcare facilities 
and services for under school aged children. Second, the location of 
childcare facilities are such that access is restricted to many areas of 
Deception Bay. 
 
o Cost (158 respondents) was seen as a significant barrier as the affordability 
to participation was highlighted. 
 
o Time (141 respondents) due to family and extended family responsibilities 
were identified. 
 
o Transport (132 respondents) where service delivery gaps exist within the 
Deception Bay area. These include external transport connections and 
internal transport linkage and timetabling.  
 
Recommendations 
 
• Ensure that the identified barriers to participation in learning activities are considered 
in all future interventions; 
• Align ETRF reforms with Life Long Learning in Deception Bay to ensure transition 
of youth population is seamless 
• Community learning space be investigated and potential source of funding be 
investigated during stage 2. 
• A need for a service provision in the employment and careers area to overcome 
identified lack of information and assistance in individual and community decision 
making in regard to future employment and development opportunities. 
 
o Opportunities for Investigation  
• Child care  
• Carer Group 
• Mentor Network 
• Learning and Community space 
• Internal Transportation Hub and Service 
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• The Locality of Community Service Provision  
 
 
BACKGROUND 
 
The project was conducted in the Deception Bay area. The community renewal-funded 
project, of which this Community Jobs Plan forms part, will enhance life opportunities for 
Deception Bay residents through the availability, at minimal cost, of a co-ordinated range 
of learning activities, courses, and pathways identified by the community.  It aims to 
stimulate community interest, and active participation, in informal learning (Life Long 
Learning) with the aim of creating pathways to further training and /or employment. 
 
Deception Bay is a small community within the Caboolture Shire Sub-region, which at 
the 2001 Census had a population of 16,741 people.   
 
The population is characterised by a high proportion of young people (27.1 per cent of 
people are aged below 15 years compared with 21.1 per cent for Queensland as a whole) 
and a significant proportion of the population is also mature aged with 11.4 per cent of 
the population over 60.  The area is also home to approximately 3 000 Samoan residents.   
 
Employment opportunities within Deception Bay are limited with 77 per cent of the 297 
registered businesses employing fewer than five people. Apart from retail businesses 
within the Deception Bay area, the next accessible employment is within the 
manufacturing industry at the Narangba Industrial Estate, which also draws staff from 
Caboolture (ABS,2001, Deception Bay Census of Population and Housing, Australian 
Government)  
 
The area experiences high levels of unemployment particularly among young people.  
There have been limited job opportunities due to the lack of infrastructure such as 
transport which is reflected in the area’s profile with only 2% of the community utilising 
public transport (most working residents travel outside Deception Bay for jobs). 
Adequate training facilities and courses in the community are also limited in number and 
scope, and this impacts on training opportunities. 
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METHODOLOGY 
 
• Research Methodology  
 
The Deception Bay “Community Jobs Plan” is based on an Action Research 
methodology, in particular Participatory Action Research (PAR) which is a 
commonly-used methodology used in social engagement research. 
 
PAR has action objectives built into the research design at the commencement of 
the research program, and has the ability to yield practical results (Whyte et al., 
1989).  PAR is applied research but differs from other applied research where the 
researcher is seen as a professional expert providing project design, data 
acquisition, interpretation of findings and future action.  In PAR, members of the 
organisation or group being studied work collaboratively with the researcher in 
obtaining information and ideas to determine future action (Whyte, 1989: Whyte 
et al., 1989). 
 
McTaggart (1992, p.54) states that, “a distinctive feature of participatory action 
research is that those affected by planned changes have the primary responsibility 
for deciding on courses of critically-informed action which seem likely to lead to 
improvement, and for evaluating the results of strategies tried out in practice”. 
 
As participation proceeds, so too does learning for participants, and a strategy for 
future activity is determined.  In PAR the supervisor acts less as a disciplinary 
expert, and more as a coach in using the relevant expertise within the group as 
much as possible.  Assistance is also provided by experts from outside the 
organisation where required. 
 
• Project Management  
 
As a result of the efficiencies of communication technology, flexible ways of 
doing business leads organisations and individuals to deal with uncertainty and 
ambiguity. The wall built up between industries, organisations and professional 
disciplines are being pulled down and broken up and replaced by strategic 
partnerships, joint ventures, diversification, multi-skilled professionals, multi-
disciplinary teams and project based management. “Projects are the lifeblood of 
innovation, and today’s managers must create innovation in order to compete in a 
changing world” (Randolph and Posner, 1988 cited in Crawford, 1996, P1). 
 
The Deception Bay Life Long Learning Project is such a project where an 
innovative approach existed in the creation of job opportunities for Deception Bay 
residents whilst determining the learning needs of the communities. To 
successfully manage such a unique project, Project Management Body of 
Knowledge (PMBOK) principles were utilised.  
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As project managers, QUT divided each project into several project phases to 
improve management control and provide for links to the ongoing operations of 
QUT. Collectively this is known as the project life cycle (PMI, 2001). 
DATA ANALYSIS 
 
Deception Bay has a population of 16,000 people, it’s boundaries stretch from Blue 
Pacific Rd, being the most northern point to Cross St being the most southern point. 
It’s stretches out west to Potassium St, which is known as Narangba Industrial Estate 
but still in the boundaries of Deception Bay, it’s boundary on the east is fringed by 
Moreton Bay.  
 
The following topics will be discussed in the report on the LIFE LONG LEARNING 
PROJECT of Deception Bay. 
 
• What the study is about 
• Data gathering process 
• The survey 
• The collation of the information  
• What the survey indicates 
 
The residents of Deception Bay were surveyed by door knocking; any residents that 
were unavailable to participate were left surveys to complete and then return by reply 
paid envelopes. We also did surveys at the Marketplace shopping Centre to help reach 
residents who were not home or were working. Businesses in the local area were also 
surveyed to find the training and learning requirements for future employment 
potential.  
 
The Survey and Gathering the Data 
 
The survey is divided into two distinct categories. The first is concerned with the 
background information of the candidate with regard to their age, education level and 
employment status. Also determining if they wished to be or were currently involved 
in any learning activity, the best method by which they learn, and what they would 
like to learn. Identifying barriers that prevented the undertaking of learning activities, 
also who does provide or who would provide their training. 
 
The second section of the Survey is concerned with the skills of the resident and their 
willingness to share these skills with the community. Further to this we also 
investigated the residents’ feelings on the benefits of learning in relation to improving 
employment prospects. Who provides this training and where the training is located or 
preferred? The final question gave the resident the chance to express their opinions on 
what they felt was needed to improve the Community as a whole and employment 
opportunities for the unemployed.  
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The questions were mainly YES or NO or closed questions with single responses. 
There was a selection of questions that allowed for the participant to voice their 
personal opinions, these responses, although concerned with a particular topic, would 
allow for the individual’s particular needs to be heard. The last area of the survey was 
dedicated to any further comments the participant wished to raise regarding anything 
they liked or disliked about Deception Bay. 
Of the 3616 households surveyed, 2575 (71.2%) participated in this activity with 1056 
(29%) completing the survey.  
 
Population are willing to engage in this issue. Where residents are concerned with 
issues, they are to be involved in planning of the future activities.  
 
DATA COLLATION 
 
Initially eight members were split into four teams and recorded the information 
gathered on a weekly basis. All responses to all questions were allocated a number for 
recording purposes that would be common for all teams. The four data sheets were 
then combined for the purpose of graphing and data analysis and reporting. For 
reference purposes, the questions were labelled alphabetically (Attachment 1). 
 
The questions with numerous individual responses such as H, I, N, Q, & W, were 
then reorganised into more common groups and recorded. This report is based upon 
the accumulated data from the four teams and the surveys returned by mail to date. 
The link between questions listed were defined as such: 
 
E   -   Are you currently undertaking any learning activity? 
H   -   What Is it you are learning / would like to learn? 
I   -   Who provides / would provide you with the learning activities? 
 
AND 
 
F   -   If no; would you want to be involved in a learning activity? 
H   -   What is it that you are learning / would like to learn? 
I   -   Who provides / would provide you with the learning activities? 
 
AND 
 
P   -   Do you think learning activities would better your chances for employment? 
Q   -   if yes, what would you like to be involved with? 
 
 
Throughout this process, there was a broad range of responses within each question 
regarding the skills identified. To assist in representing this data, the following 
categories were used: 
 
Agriculture Built and Engineering Business Creative Industry 
Education Health Hobbies and 
Leisure 
Information 
Technology  
Law Social Science Science Defence 
Sport and 
Recreation 
Services   
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LEARNING CATEGORIES 
 
Break up of categorises determined by respondents to this survey. 
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Category Response Identified 
Built and Engineering  Engineering  
Architecture 
Business Retail 
Business skills 
Workplace Health and Safety 
Accounting  
Investments 
Creative Industries Photography 
Entertainment 
Journalism 
Public Speaking 
Media 
Education Childcare 
Training Assessment 
Teaching 
Health Counselling 
Nursing 
Occupational Therapy 
Alternative Medicine 
Medical/Science 
Information Technology Computers 
Law Law 
Social Science Adult Education 
Community Services 
Life Skills 
Parenting 
Job Readiness 
Languages 
Environment Studies 
English Literature 
Religion 
On the Job Training 
Native Culture 
Science Marine Studies 
Defence/Emergency Services Armed Forces 
Emergency Services 
Sports and Recreation Sports 
Services Plumbing, Mechanical, Painting, 
Plastering, Woodwork, Hospitality  
Electrical/Electronics, Beautician 
Warehousing, Boat Building, Interior 
Design, Real Estate, Panel Beater, Sign 
writer, Astrology, Machinery, Welding, 
Floristry 
33
2
30
9
24
30
59
3
34
1 1
21
31
6
37
0
10
20
30
40
50
60
(Yes) What is it that you are learning/ would like 
to learn?Graph 2
N/A
Built Environment + Engineering
Business
Creative Industry
Education
Health
Information Technology
Law
Social Science
Science
Defence/ Emergency Services
Sport + Recreational
Services
Agricultural
Hobbies + Leisure
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Are you currently 
undertaking any 
learning activity? 
No response 
 
2 
Yes 
 
296 
No 
 
758 
Grand 
Total
1056
If no: would you want 
to be involved in a 
learning activity? 
No 
response 
1 
Yes 
 
1 
No 
response
239 
Yes 
 
24 
No 
 
33 
No 
response
23 
Yes 
 
387 
No 
 
348 
 
What is it that you 
are learning/would 
like to learn?        
No answer 
  
 
19 
 
 
6 
 
 
12 
 
 
9 
 
 
45 
 
 
253 
 
 
344 
What is it that you 
are learning/would 
like to learn?        
At least one answer 
 
 
1 
 
 
1 
 
 
220 
 
 
18 
 
 
21 
 
 
14 
 
 
342 
 
 
95 
 
 
712 
 
Of the 296 people who are learning, 259 nominated at least one answer to the question 
“What is it that you are learning?” These are shown in the first graph below.  
 
Of the 758 people that are not learning, 387 said they would like to be involved in a 
learning activity and 348 said they would not like to be involved in a learning activity. 
However 95 of the 348 people who said they would not like to be involved in a 
learning activity gave at least one answer to “What is it that you would like to learn?” 
All the responses to “What is it that you would like to learn?” from people not 
currently learning are shown in the second graph below. 
 
 
Are Learning Category Would Like to Learn 
6 Agriculture 18 
2 Built Environment and Engineering 3 
33 Business 51 
8 Creative Industries 14 
1 Defence Forces/Emergency Services 3 
21 Education 29 
30 Health 40 
35 Hobbies and Leisure 39 
50 Information Technology 137 
3 Law 3 
1 Science  
38 Services 73 
37 Social Sciences 66 
25 Sport and Recreation 18 
327 Grand Total 801 
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QUESTION E AND F AND “WHO PROVIDES/WOULD PROVIDE YOU 
WITH THE LEARNING ACTIVITIES?” 
 
Are you currently 
undertaking any 
learning activity? 
No response 
 
2 
Yes 
 
296 
No 
 
758 
Grand 
Total
1056
If no: would you 
want to be involved 
in a learning activity? 
No 
response 
1 
Yes 
 
1 
No 
response
239 
Yes 
 
24 
No 
 
33 
No 
response
23 
Yes 
 
387 
No 
 
348 
 
Who provides/would 
provide you with the 
learning activities?   
No answer 
  
 
1 
 
 
28 
 
 
7 
 
 
15 
 
 
11 
 
 
83 
 
 
260 
 
 
405 
Who provides/ would 
provide you with the 
learning activities?   
At least one answer
 
 
1 
 
 
 
 
 
211 
 
 
17 
 
 
18 
 
 
12 
 
 
304 
 
 
88 
 
 
651 
 
Of the 296 people who are learning, 246 nominated at least one answer to the question 
“Who provides you with the learning activities?” These are shown in the first graph 
below.  
 
Of the 758 people that are not learning, 387 said they would like to be involved in a 
learning activity and 348 said they would not like to be involved in a learning activity. 
However 88 of the 348 people who said they would not like to be involved in a 
learning activity gave at least one answer to “W ho would provide you with the 
learning activities?” All the responses to “Who would provide you with the learning 
activities?” from people not currently learning are shown in the second graph below. 
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Number Who provides/would provide 
you with the learning activity? 
Number 
19 University 25 
4 College 12 
35 Employer 41 
13 School 5 
24 Correspondence 13 
56 Tafe 245 
8 Neighbourhood 12 
11 QUT 3 
16 Family 3 
1 Business Assoc  
2 60's Better 2 
6 Job Network 12 
2 Adult Education 4 
3 D'bay Community Hall 2 
13 Sports 6 
 RSL 1 
28 Private courses 25 
 Apprentice 1 
5 Church 1 
2 Library 2 
 Armed Services 2 
2 Ambulance 2 
1 Life Aid  
1 Voluntary Qld  
2 Uni of 3rd Age 1 
1 Alternative Science 1 
5 Lapidary Club  
2 CWA - Country Women's Association  
1 Deception Bay Community Program 1 
1 Arts Society of Redcliffe  
 
In addition, there are 17 organisation that are willing to participate in future 
community initiatives and are illustrated below. 
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COMPANY’S THAT ARE RTOs 
Perrott’s Nursery  3888 3737 Retail Nursery 
Deception Bay Marketplace 3204 7144 Centre Management 
Moreton Medical Centre 3204 7140 Dr Surgery 
Deception Bay Library 3203 1094 Council Library 
The Warehouse 3293 1066 Retail 
Red Rooster 3204 0344 Retail/Fast-food 
Moreton Downs Early Education 
Centre 
3204 1199 Childcare 
KFC 3204 7319 Retail/Fast-food 
Woolworth’s 3204 7333 Retail 
Mc Donald’s 3204 1800 Retail/Fast-food 
Police 3888 0700 Public Service 
WHICH BEST DESCRIBES YOUR CURRENT SITUATION? 
 
 
 
 
 
 
 
 
 
There was some concern over the high number of people classified as “Other”. It was 
decided to try to discern various subgroups within “Other”. 
 
The question What best describes your current situation?, includes those people who 
do not consider themselves unemployed or who are unable to be employed due to 
other restrictions. The table below shows the numbers of those people who are stay at 
home parents or carers of ill family members. 
 
These people are unable to attend learning activities due to time restraints in the case 
of the parents or due to the constant care the family members requires and the lack of 
outside respite carers who can relieve the family carer. 
 
To gather this information we have included those who indicated “times of day” and 
“childcare” in the barriers question as indicating the number of parents at home who 
due to family commitments are unable to or unwilling to undertake a learning activity 
at this time. 
 
To find the figure for the number of carers we have included those who indicated this 
initially and those who indicated a health problem was also a hinderance to their 
undertaking a learning activity.  
 
Employed
UnemployedStudent
Retired
Overseas Visitor
Other
These figures show that of the 241 in the  “OTHER” category a significant number, 
105, are restricted due to childcare commitments and 43 are restricted due to health or 
health care factors. 
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EMPLOYED 406 
UNEMPLOYED 188 
STUDENT 56 
RETIRED 162 
OVERSEAS VISITOR 2 
OTHER 241 
NO RESPONSE 1 
 
GENDER OF COMMUNITY RESIDENTS INVOLVED 
 
Of the 1056 community residents surveyed, 
 
711 were female 
345 were male 
 
AGE OF PEOPLE IN DECEPTION BAY. 
 
Age Group Our Sample Population in 2001 Census 
Unknown       1 - 
18-24   194   1445 
25-35   260   2489 
36-45   235   2434 
>45   366   4959 
Total 1056 11327 
 
 
Source: Australian Bureau of Statistics Deception Bay Census 2001 
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WHAT SKILLS DO YOU THINK YOU HAVE? 
 
This table represents the skills that respondents possess and are willing to share them 
with the community. Attached is a list of mentors that are available to be involved in 
the delivery of course as part of the Deception Bay Life Long Learning Project – 
Stage 2. 
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 Total 
No Response 164 
Builder 24 
Office/Secretarial 61 
Administration 15 
Education 12 
Sports 159 
Sports Medicine 2 
Business 77 
Computers 104 
Electronics 5 
Performing Arts 12 
Arts andCrafts 164 
Nursing 45 
Health 3 
Machinery 10 
Cooking 59 
Counselling 14 
Horticulture 55 
Chef 4 
Teacher 37 
Farming 5 
Plumber 3 
Electrician 8 
Cleaner 22 
Life Skills 64 
Medical 6 
Environmental 
Studies 
1 
Management 26 
Retail 78 
Communication 83 
Science 7 
Film Products 3 
Aged Care 18 
Languages/Sign 5 
Childcare 38 
Heavy Machinery 13 
Panel Beater 9 
Hospitality 33 
Accountant 16 
HR 6 
English Literature 5 
Factory 8 
Dry Cleaning 1
Music 19
Librarian 1
Advertising 2
Mechanic 37
Spray Painter 6
Marketing 9
Apiarist 1
Beautician 13
Web Page Design 1
Truck Driving 13
Foreign Affairs 1
Head Lice 
Support
1
Plasterer 2
Tiler 3
Painter 6
Disability Support 6
Trawler 2
Equestrian 8
Concreter 2
Miner 4
Community Care 8
Security 4
Self-Defence 1
Handyman 7
Real Estate 3
Metal Work 14
Woodwork 21
Photography 5
Baker 2
Courier 1
Workplace 
Trainer and 
Assessor
6
Masseur 5
Research 3
Car Detailer 5
Printing 1
Emergency 
Services
3
Bird Breeder 1
Rigger 1
Telemarketing 2
Stock control 5
Jeweller 1
Financial Skills 3
Pest Control 1
Interior Design 5
Religion 2
Armed Services 4
Lead Lighting 4
Engineer 1
First Aid 1
Legal Skills 5
Brick Layer 2
Boat Builder 1
Grand Total 1749
291
405
350
30
100
200
300
400
500
600
700
800
Are your
currently
undertaking
Not currently
undertaking 
N/A
Potential Participation
No
Yes
 
 
 
 
291 (28%) respondents were currently involved in a learning activity, 72% and 755 
were not ( 3 people did not respond). 
 
Of the 755 who were not currently involved more than half - 54% (405/755) said they 
would want to participate in the future . 
 
350 responded that they would not want to. 
 
Reasons given were varied. Many of the 350 were retired. Other barriers listed by 
respondents were : 
 
• Health 
• Cost 
• Transport 
• Family and Extended Family Responsibilities 
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DO YOU SEE ANY BARRIERS THAT MAY PREVENT YOU BEING 
INVOLVED IN ACTIVITIES? 
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REVIEW OF BARRIERS THAT MAY PREVENT YOU BEING INVOLVED 
IN LEARNING ACTIVITIES. 
 
The graph shows that the most common barriers to undertaking a learning activity are 
childcare, cost and health. The large number of non-responses (354) is a reflection of 
those who are employed or retired and those who do not wish to undertake any 
activities.    
 
• Health 
 
The health issue relates to people who are incapacitated through injury or other health 
problems and who are therefore restricted in their ability to undertake any learning 
activities. This category also includes some of those who are carers for other people.  
 
• Costs 
 
Cost refers to the cost of the courses available through the various providers. 
 
• Childcare 
 
The childcare factor incorporates the mothers who wish to remain home until their 
children are older or are at school before returning to the workforce, and those who 
cannot find childcare facilities to suit their requirements. 
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The next most common factors are times the courses run potentially impacted by  
family commitments and responsibilities.  
 
• Transport 
 
Public transport from Deception Bay to the course location is considered to be an 
issue. In particular, the lack of transport usage can be identified using the ABS Census 
data which support the survey results. This data categorised data into how many 
transport methods were used.  
 
Transport No. of Reponses 
Train 80
Bus 42
Car/Truck/motorbike 4355
Other 174
Total 4651
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The following table represents the non-accredited training preferences identified by 
respondents of this survey. Non-accredited courses involves the delivery of training 
that results in a Certificate of Completion or Attendance. No formal qualification is 
awarded. 
 
These identified preferences comprise the priority list for Stage 2 courses.  
 
 
NON – ACCREDITED  
SUBJECTS 
NO. OF 
RESPONDENTS
Computer 
207 
Craft 71 
Sports 35 
Horticulture 21 
Language 15 
Life skills 15 
Entertainment 14 
Beautician 10 
Photography 6 
Lapidary 6 
Animal Care 5 
English Literature 5 
Interior Design 2 
Panel Beating 2 
Astrology 2 
Religion 2 
On The Job Training 2 
Investments 2 
Plumbing 1 
Painting 1 
Parenting 1 
Boat Building 1 
Sign Writing 1 
 Floristry 1 
Public Speaking 1 
Media 1 
Native Culture 1 
 
From this analysis, computer skills was one of the highest learning preference for the 
community.  This is further supported with the Census 2001 data collated by 
Australian Bureau of Statistics (ABS) in respect to use of internet and computers.  
 
63% (10509) persons of the Deception Bay population identified with not using a 
computer at home. In addition, 71.02% (11,889 persons) of the Deception Bay 
population identified they did not use the internet. 
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The following table represents the accredited training preferences identified by 
respondents of this survey. Accredited courses involves the delivery of training that 
results in a formal qualification. It also requires an assessment by a qualified assessor 
(Certificate IV in Training and Assessment ) who has a minimum of 5 years 
experience to award a qualification. Alternative assessment methods can include; 
TAFE, Registered Training Officers (RTOs) and Service Providers. 
 
ACCREDITED SUBJECTS  NO. OF RESPONDENTS 
Business 
 
52 
Counselling 37 
Community Service 27 
Adult Education 23 
Woodwork 23 
Childcare 22 
Hospitality 21 
Horticulture 21 
Teaching 20 
Medical / Science 18 
Retail 18 
Nursing 17 
Mechanical 10 
Alternate Medicine 7 
Law 6 
Electronics 5 
Training Assessment 5 
Architecture 5 
English Literature 5 
Workplace Health and Safety 4 
Machinery 4 
Occupational Therapy 3 
Armed Services 2 
Real Estate 2 
 Astrology 2 
Religion 2 
Welding 2 
On The Job Training 2 
Accounting 2 
Plumbing 1 
Engineering 1 
Journalism 1 
Environmental Studies 1 
Floristry 1 
Marine Studies 1 
Media 1 
Agriculture 1 
Emergency Services 1 
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UNDER 25 AGE GROUP ANALYSIS 
  
Age Group Currently 
learning? 
Would 
want to 
learn? 
Barriers? Need? Benefit? 
24 and under Yes NA No barriers 
27 
No need 
15 
No benefit 
6 
194 72 66 Barriers 
39 
Need 
51 
Benefit 
60 
  No No barriers 
3 
No need 
2 
No benefit 
2 
  6 Barriers 
3 
Need 
4 
Benefit 
4 
 No Unsure 
  3 
No barriers 
0 
No need 
2 
No benefit 
0 
 122  Barriers 
3 
Need 
1 
Benefit 
3 
  Yes  
73 
No barriers 
20 
No need 
12 
No benefit 
5 
   Barriers 
53 
Need 
61 
Benefit 
68 
  No 
 46 
No barriers 
20 
No need 
36 
No benefit 
32 
  Barriers 
26 
Need 
10 
Benefit 
14 
 
This graph displays the attitude of the under 25 years age bracket towards learning 
activities.  
 
A total of 194 repondents were identified as being under 25 years old. 62.89% (122) 
were not involved in a learning activity at the time of the survey. 
 
Of those not involved 37.70% (46) were not interested in undertaking a learning 
activity while most of the remaining 62.3% were (73 yes, 3 unsure).  
 
Furthermore, 20 of the 46 not interested said there were no barriers to their 
undertaking a learning activity, while 20 of the other 76 said they had no barriers. 
 
As to the question of their need to undertake an activity 36 of the 46 not interested in 
participating could not identify a need to participate in a learning activity, while only 
12 of those who want to be involved could not identify a need. 
 
The response to the question of What Would be the Benefit of an activity 32 of the 
not interested group said there was no benefit whereas only 5 of the interested group 
identified no benefit would come from the activity. 
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IF NOT, WHAT DO YOU THINK WOULD IMPROVE YOUR CHANCES 
FOR JOB PLACEMENT? 
 
As part of this survey, if participants thought that learning activities would not 
improve their chances of employment, they were asked what other factors, other than 
learning activities, would improve their chances for job placement.  
 
Of the 1056 residents surveyed, 143 people did not think learning activities would 
improve their chances of employment. 
 
81% (116) of the 143 respondents who answered this question had no idea what 
would improve their chances for job placement. 
 
Of the remaining 27, 10 identified that age was a contributing factor to obtaining 
employment. Nine of these 10 respondents were over 45 years old and one was 
between 36 and 40. 
 
The next highest response was the access to education. In particular, the respondents 
found it difficult to meet the minimum entry requirement for further education or 
training.  
 
Level of education of the 143 respondents who did not think learning activities would 
improve their chances of employment.  
Level of Education Number of Respondents* 
Primary 9 
High School 90 
TAFE 18 
University 17 
College 2 
Other 5 
*Two of the 143 respondents did not answer this question. 
 
In the data gathered, 709 respondents agreed that participating in learning activities 
would improve job placement. However of the 143 respondents who did not think 
learning activities would improve their chances of employment, 8 thought that being 
able to access further learning activities would enhance their employment 
opportunities, contradicting their earlier answer. 
 
In addition, the cost of accessing further education has been identified as an issue. 
This is shown in the information gathered relating to barriers to participating in 
learning activities previously identified in this report.  
 
It has been recognized by the respondents that full-time employment opportunities 
would be improved with the attainment of a Senior Certificate. It is also recognized 
that a Senior Certificate is needed to meet entry level requirements for higher 
education.   
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EMPLOYMENT PATHWAYS 
 
• Overview  of Deception Bay Business Sector 
 
Employment opportunities within Deception Bay are limited with 77 per cent of the 
297 registered businesses employing fewer than five people. Apart from retail 
businesses within the Deception Bay area, the next accessible employment is within 
the manufacturing industry at the Narangba Industrial Estate, which also draws staff 
from Caboolture.  
 
The area experiences high levels of unemployment particularly among young people.  
There have been limited job opportunities due to the lack of infrastructure such as 
transport which is reflected in the area’s profile with only 2% of the community 
utilising public transport (most working residents travel outside Deception Bay for 
jobs). Adequate training facilities and courses in the community are also limited in 
number and scope, and this impacts on training opportunities (DET, 2003). 
 
• Business Information 
 
Department of State Development had requested the QUT to gather information on 
their behalf and as a result, potential links to future employment opportunities were 
identified Deception Bay businesses were asked a range of questions to determine 
their demographics, industry and skill requirements. 
 
This information provided by QUT linked with the project data will be used as basis 
for possible pathways to be created from courses, provided by the community, to 
further learning and employment opportunities for Deception Bay residents. 
 
Businesses were identified using a variety of sources including business directories 
and participants local knowledge. This resulted in 172 Deception Bay businesses 
being invited to participate in the survey. The following table illustrates the responses 
of the survey. 
 
Responses – positive  62 (36.04%) 
Responses – negative  74 (43.02%) 
Responses – no  20 (11.62%) 
Responses – no longer operating  16 (9.30%) 
 
The survey results of Deception Bay business community undertaken on behalf of 
Department of State Development. 
 
55 respondents (88.71%) were in senior roles within the participating organisation 
comprising of positions such as Owner, Chairman, Director, Manager or Assistant 
Manager. The remaining participants of this survey were in administrative roles 
supporting the management.  
 
This information is provided by the strategic decision makers of the participating 
organisations.  
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The following table represents the identified community learning need from the survey conducted between 4th August 2003 and 31 October 
2003. It also illustrates the industry need that has been determined by the businesses within Deception Bay. 
 
Learning Need 
(Community) 
Results* Skills Industry 
Need** 
Industry  Potential 
Information 
Technology 
50 / 137 Office, internet, email Retail 
Sales 
Opportunities through 
Deception Bay Life 
Learning Project – Stage 2 
 
 
Business  33 / 51 Clerical, reception, office, workplace health and safety, accounting, 
investment 
 
Retail 
Sales 
Opportunities through 
Deception Bay Life 
Learning Project – Stage 2 
 
 
Services 38 / 73 Plumbing, mechanical, painting, plastering, woodwork, hospitality, 
electrical/electronics, Beautician, warehousing, boat building, 
interior design, real estate, panel beating, sign-writing, astrology, 
machinery, welding and floristry 
 
Manufacturing 
Hospitality 
Retail 
 
Opportunities through 
Deception Bay Life 
Learning Project – Stage 2 
 
 
Social Sciences 37 / 66 Community services, parenting, life skills, languages, environment, 
religion, native culture, English literature 
Community 
Organisations 
Government 
Sports and 
Recreational 
Adult Learning 
Opportunities through 
Deception Bay Life 
Learning Project – Stage 2 
 
 
*  reflects those participants who are currently learning (1st number) and those who would like to learn the specific skills (2nd number) 
**  Deception Bay business needs determined by survey 
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In addition, this is further supported by previous audits of businesses within 
Deception Bay undertaken by government agencies comprising of Department of 
Employment and Training preliminary project findings contained in the DET 
Northern Region VET Plan 2003-2004. Furthermore, ABS Census data was collated 
in 2001 and included business data identifying that the main industry for the 
community is retail and manufacturing. This potentially limits the occupations within 
this industry grouping for Deception Bay. 
 
Further employment opportunities exist in the manufacturing industry based at the 
Narangba Industrial Estate which is Deception Bay suburban neighbour. Access to 
this estate for Deception Bay residents can be achieved through Kangaroo Bus Lines 
which runs the Redcliffe-Caboolture and Narangba-Deception Bay services.  
 
Awareness of 17 local businesses which are Registered Training Organisations, and a 
further 27 businesses that use apprenticeships or traineeships, may provide potential 
links for future reference in assisting with job search for disadvantaged residents.  
Also, 38 businesses have stated that they intend to expand within the next 12 months, 
and that these intended expansions, will increase the number of employees. 
 
DECEPTION BAY RTOs  
Perrott’s Nursery  3888 3737 Retail Nursery 
Deception Bay Marketplace 3204 7144 Centre Management 
Moreton Medical Centre 3204 7140 Medical 
Deception Bay Library 3203 1094 Council Library 
The Warehouse 3293 1066 Retail 
Red Rooster 3204 0344 Retail/Fast-food 
Moreton Downs Early Education 
Centre 
3204 1199 Childcare 
KFC 3204 7319 Retail/Fast-food 
Woolworth’s 3204 7333 Retail 
Mc Donald’s 3204 1800 Retail/Fast-food 
Police 3888 0700 Public Service 
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 WOULD YOU LIKE TO ADD ANY COMMENTS? 
 
Finally, this question gave the residents the opportunity to express any opinions, good 
or bad, about our community.  It seems that most people were thinking along the same 
lines as to what they thought of Deception Bay, and how they felt our community 
could be improved. 
 
COMMUNITY 
 
A community minded theme was quite strong, and people were very eager to see the 
residents of all ages come together. 
 
Some people felt that the community could assist them with health care as they were 
finding it difficult to get out and about due to some form of disability.  Others were 
carers to disabled family members, be they terminally ill, aged, or loved ones with 
physical or intellectual disabilities. They felt that perhaps the community could 
organise some form of in home day care so they could get out for a day or two during 
the week, or a couple of hours during the day.  Respite care is difficult to access and 
they would love for the community to be able to assist them in this area. 
 
Mothers would like to see better, safer playgrounds, with shade sails, fencing, and 
latched gates, for their children to play in, as they feel the ones that exist presently, are 
ill maintained and quite uninteresting. 
 
Survey Reference 24:  “I need respite for my kids so I can work” 
 
Survey Reference 447:  “A big park set up for families with BMX tracks, dog 
walking, and gardens”. 
 
Survey Reference 664:  “We need to teach real life skills in relation to Drugs, 
Sex, Family etc. Also, a feeling of being part of the 
community team”.     
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YOUTH 
 
Quite a few people would like to see a youth curfew, as a means to curbing the 
instances of drug use, crime, and general disturbances. It is generally felt that more 
frequent police patrols are needed, as police presence in our community is very low.  
They would like to see more parental participation and supervision as far as family 
relations and harmony go. They feel if more parents were aware of what their children 
were doing, the young would be safer and more respectful of themselves and the 
community. They would like to see more supervised activities to keep young people 
occupied and out of trouble.  Regular drug and alcohol defence lessons in schools is 
greatly needed.   
 
A community drop in centre was another youth directed interest. The youth would 
like somewhere to go, to get a meal and a bed in times of need, and to be able to have 
a chat with counsellors, social workers, and people willing to listen to their needs and 
thoughts. They feel that if motivated teenagers could participate in the running of the 
centre that this would be a positive and welcome influence in the community.  They 
would also like to see an easily accessible Family Support Centre, with focus on 
keeping families together, and helping the family unit become stronger.  They also 
want the community to show more interest in drug rehabilitation, as this is a problem 
that needs addressing not only buy counselling groups, but as a whole community. 
 
Survey Reference 18:    “More parents being involved with kids and keeping 
them off the streets”. 
 
Survey Reference 240:  “need a youth curfew”. 
 
Survey Reference 910: “More police in the Bay to clean it up”. 
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 SOCIAL ISSUES 
 
Residents would like to have a good sized location they could access free of charge to 
socialise, share interests, knowledge, and pass on life skills in a relaxed caring 
atmosphere. Some young parents would like to be involved here, as they feel the elder 
community members could pass on some valuable parenting and life skills.  There 
were quite a few young single mothers, who said they were overwhelmed with 
motherhood, and didn’t really feel they had anywhere to go, and would love an 
opportunity such as this, they said that if it was available they would definitely be 
involved.  They also feel that if younger children were to interact with the more senior 
members of our community they could be taught some much needed compassion and 
respect.  A lot of older people who are living alone and are on an aged pension can’t 
afford to go to the existing social groups, and would like to have a no cost social 
meeting place to break the isolation. People also feel that the community can offer 
support in an endless list of areas, as life experiences vary widely, and the need for 
guidance, and caring supportive people in the community is rapidly growing. 
 
There are quite a few community members who would like to see, people who want to 
learn, be put in contact with those who want to teach. They have said that if skills can 
be shared, and potential talent recognised, that a lot of people, especially youth, will 
be encouraged to further their skills and pursue employment, and therefore improve 
self-esteem and quality of life.  
 
Some community members also felt that if local Churches could encourage people, to 
be involved in their activities, that community relationships and harmony would 
receive a much needed boost, and that these community groups would also provide 
emotional support when needed.   
 
People of all ages would like to see more low cost arts & crafts courses, as they would 
like a hobby, outside of family involved interests.  Some even feel that they may be to 
able benefit financially from an acquired art or craft skill, and so are keen to 
undertake this learning, in hopes of earning a little extra money. 
 
Survey Reference 27:   “More things to happen in the community to bring  
everyone together”. 
 
Survey Reference 27:   “Meeting point for community social cross section. 
 
Survey Reference 431:  “Children are not taught respect and communication 
with elders”.  
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EDUCATION 
 
The educational interests and feelings of the residents seemed to be quite similar 
throughout. They feel the need for a TAFE in Deception Bay, as many people can’t 
overcome the obstacles that exist for them, (eg. Time and Travel expenses) to be 
involved in any TAFE courses at Redcliffe and Caboolture. Some have suggested that 
if a TAFE in Deception Bay weren’t possible, a free bus to the surrounding TAFE 
institutes would be greatly appreciated.  A community run scheme to give financial 
assistance to allow them to participate in training courses has been suggested by some 
people. 
 
The residents have also expressed a need for a higher learning institute in Deception 
Bay, for further study for high school leavers who would benefit from employment 
preparation and motivation. The people also would like to see better and stronger 
support for children with learning difficulties. 
 
More low cost and varied training courses and facilities, as well as a better equipped 
library are seen to be necessary in the community. People feel the library needs to 
have a wider range of research and reference material available to them.  They would 
like to have resources in the library that would best support the study needs of the 
community encompassing, hobbies to research material for senior education.  The 
library needs to be improved to support our rapidly growing population. 
 
Survey Reference 141: “More learning opportunities for all, if can’t get TAFE, 
a free bus to TAFE would be excellent”. 
 
Survey Reference 145: “There needs to be somewhere you can get funding for 
courses”. 
 
Survey Reference 212: “People who want to teach to be hooked up with people 
who want to learn”. 
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EMPLOYMENT 
 
Regarding the issue of employment, the community have indicated that they would 
like to see the Government, and Local Council provide incentives for businesses to 
come into the community and employ Deception Bay community members. They 
would also like to see local businesses visiting the high school, in order to recruit staff 
and provide them with on job training.  They would like to see more job awareness, 
training, apprenticeships, traineeships, and participation to include all age groups. 
Some residents feel that while it beneficial to have art & craft courses and recreational 
activities, that the focus at this point in time needs to be on, Job related training, they 
feel unemployment in our community is high, and therefore leads to many community 
members feeling unproductive and unsuccessful. 
 
Survey Reference 670: “We need more industry in the area to provide jobs and 
training”. 
 
Survey Reference 224: “Craft type courses are great, but unemployment is high 
and job related training is more important.  These need 
to be free, or extremely low cost, for the unemployed or 
those on a pension”. 
 
Survey Reference 218: “More businesses to come into the area to create more 
employment”. 
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RECREATION 
 
Recreational activities in Deception Bay seem to be quite popular, although a lot of 
people feel more advertising through local papers, shopping centres, and letterbox 
drops is important to make residents aware of exactly what recreational, and training 
activities exist in our local community.  Some would like to see Deception Bay 
Community Youth Programs (J PET) have more space and funding to expand and 
continue the work they are doing, assisting youth in Deception Bay.  More 
challenging activities, such as rock climbing and orienteering, would be appreciated.  
Residents have expressed the desire for alcohol free recreation venues, as they feel 
that a lot of the existing places at the moment aren’t appropriate for young children to 
be in. 
 
Some of our senior citizens would like to have more opportunities provided for them 
to be involved in recreational activities, as a lot of them are interested in more than 
just Lawn Bowls and don’t feel that there is anything else on offer. 
 
A family oriented entertainment complex, including movie cinema, games, and family 
activities etc, has been widely requested.  The transport available to access these 
facilities outside Deception Bay is limited. Therefore it is considered by many of 
those surveyed, that facilities such as this would help Keep Children Off The Street, 
And Enable More Enjoyable Family Outings. 
 
Survey Reference 21: “More entertainment activities, and stuff for the kids 
and teenagers”. 
 
Survey Reference   31: “Information letters in letterboxes”. 
 
Survey Reference 484: “Like to see High School lease out Gym and Rock 
climbing facilities for Community”  
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BEAUTIFICATION AND IMPROVEMENT 
 
A lot of residents feel that beautification is high on the agenda for the community 
area. The council needs to enhance the potential that exists in Deception Bay, they 
think that the foreshore could be improved and made more welcoming, especially 
with electric BBQs  and better toilet facilities and the addition of a deep water boat 
ramp, so our bay can be utilised to it’s full potential.  It has been suggested that the 
skate Park be removed, as some believe that it is the source of the drug problems in 
Deception Bay.  Better organised public transport within the community is desired as 
some of the community find the existing transport difficult to access.  Some residents 
want a Centrelink here.  Even if it were not possible for it to be here permanently, a 
couple of days a week would be very helpful. Better banking facilities are needed, as 
there is only one bank in our community with access to a branch.  As it is difficult 
communicating with the banks over the phone, residents would like the opportunity to 
be able to go to a local branch..  Traffic calmers on local streets would be appreciated, 
as many residents with children are concerned with speeding vehicles. 
 
Survey Reference 28:  “Get rid of skate bowl, Too many drugs”. 
 
Survey Reference 179: “Need more frequent buses around the community”. 
 
Survey Reference 237: “Put a centrelink in the Bay, more employment places 
for people to have a go, and please help out”.  
 
Most of the People who commented were very happy living in Deception Bay and 
feel that the reputation it has earned, as Depression Bay is unnecessary and that 
beautification and community involvement and support will take Deception Bay 
forward, and allow the community to continue to grow successfully. 
 
Survey Reference 277: “I think D/Bay is heading in the right direction”. 
 
Survey Reference 344:  “When first came to D/Bay it had a bad name. Now it’s 
very nice with nice people”. 
 
Survey Reference 370: “Likes living here, changed for the better” 
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